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CCDI Provincial Meeting

Minutes

February 2, 2006

2nd Floor Lounge, MacDonald Block

1. Approval of Agenda
2. Approval of Minutes Nov. 2/06 Provincial meeting- Ron Morton, seconded by Marian Mainland
3. Treasurer’s Report- Jim Chalmers-reported that the account was healthy.  The annual invoices are available for College representatives to pick up during the break or lunch.  The executive have agreed to cover the expenses of Tom West for up to $2000.00, guest speaker for the OCC/CCDI AGM.  It was also agreed that the Feb.1/06 executive dinner would be covered.
4. CCSS Report- Judy Harvey- Judy Harvey said that CCSS is considering having its reporting groups report in another away.  It won’t necessarily be that a person from each reporting group will have to give a report at the CCSS meetings.   CCSS has asked that each college identify a contact person from their Financial Aid Offices to sit on a subcommittee to consult with the CCSS executive around concerns, some related to the BSWD.  The intent is that the CCSS executive will feed the questions to the committee and get immediate input.  The responses will go to the Senior Student Service Officers (SSSO) at each college. The ACAATO conference will be held in Sudbury February 19-21/06. CCSS has been asked to do presentations on outstanding programs that move colleges toward the goal of increasing access to post secondary for under-represented groups- aboriginal students, francophones, students with disabilities and for those students whose parents didn’t attend college or university.  There is an on-line survey to be completed by the SSSO from each college for those who will be presenting.  They want to look at results based practices that are currently in place to improve access, for example, transition programs.  CCSS will be putting out a newsletter to be produced by Niagara College to come out in the spring.  The newsletter will provide an opportunity for each reporting group to showcase itself.  The CCSS AGM will be held May 15-16/06 at Niagara-on-the-Lake.
Discussion- Toni Connolly asked if there was an update on the tuition fee proposal.  Judy Harvey indicated that she hasn’t seen anything on the listserv, but that she will inquire.  She anticipates that it will be on the Agenda of the Feb. 21/06 meeting. Susan Alcorn-MacKay indicated that with respect to the reporting to CCSS having a presence at the table is a good way to address concerns, and it is good opportunity for us to get an understanding as to how the CAAT Coordinating Committee functions.  Judy Harvey indicated that the intent is not to exclude people, but more to look at how information is shared.  It may include an invitation to a meeting, but with a different reporting mechanism in place.  Toni Connolly commented on how well the PACDI has worked with respect to communication. She has had the opportunity to discuss our financial aid concerns, specifically our concerns with the BSWD manual with Terry Ableson, Sault College, co-chair of OASFAA sitting on the Financial Assistance Subcommittee.  She expects that the revisions to the manual will by finalized by this week.
5. Ministry Report Vanine Yee and Olivia- Summer Transition Programs- Vanine Yee announced that a memorandum has gone out to college presidents re: a call for proposals to expand and/or increase the number of summer transition programs for students with learning disabilities.  All colleges are invited to submit

proposals.  The deadline date for submission is Feb. 10th, 2006.

Action: As the memorandum has not filtered down to all Disability Services Offices, Vanine will forward it to the listserv.  Vanine will also request that the deadline date for submission be extended.
Access Strategy- As part of the Government’s “Reaching Higher” plan $10.2M has been allocated to help post-secondary institutions improve access to post-secondary education for under-represented groups which include students with disabilities, aboriginal students, francophones, and for those students whose parents didn’t attend college or university.  Vanine Yee indicated that there will be an announcement later this month about how these funds will be allocated.  Dawson Pratt asked if the announcement will indicate whether the monies can be carried over. 

Action: Vanine will enquire as to whether the Access Strategy funds can be carried over.
Postsecondary Advisory Committee on Disability Issues (PACDI)- PACDI has identified key priorities areas that will be addressed by three subcommittees-Transitions/ Seamless Pathways Subcommittee which Toni Connolly sits on; Research Subcommittee which Susan Alcorn-MacKay sits on; Student Financial Assistance Subcommittee.
Accessibility Fund for Students with Disabilities (AFSD) Report 04/05- The deadline date for the AFSD report is February 10 , 2006.  Vanine Yee has received a number of questions regarding the Report structure and addressed others.  There is recognition that not all colleges will be able to provide all of the data requested for 04/05 as not all databases are set up according to the new reporting format.
      Discussion:
Leaning Disability Assessments- Audrey Healy said that not all institutions keep track of how students pay for assessments- whether it is through the BSWD, insurance or other.  Susan Alcorn-MacKay indicated that this was a question asked by LOTF and may not be something that the Ministry will care about.  Dawson Pratt and Pam Morel commented that some question might be useful to ensure that money allocated in the AFSD is being used to cover assessments and that it may be of interest to the Ministry how new assessments are being paid for.  Vanine Yee recommended that if institutions have this information that it be included.
Additional data that might be important from other groups ie apprenticeship, Con. Ed., upgrading.  Can go to apprenticeship division and get them to put out some money- 

College Contribution (optional)- Judy Harvey asked how the Ministry will view whether or not this is done.  CCSS has been told that there are colleges who are making a significant contribution.  Vanine Yee indicated that this would be a way of identifying the pressures institutions are facing that that the fund doesn’t cover.  Olivia stated that the intent is not to determine who is doing what, but to see if there are trends or gaps in terms of funding pressures as well as general accountability- making sure that that all funding requirements are met and that money is spent within the required categories.  Frank Walsh asked if anecdotal reporting with respect to trends is read.  Vanine Yee suggested that the focus be on key new initiatives that we want to bring to the Ministry’s attention.  Kevin Reinhardt asked about assistive software for the college ie word prediction site licenses.  The college says that the AFSD fund covers this.  Olivia referred to the memorandum sent to the presidents.  The AFSD is targeted funding and it is not intended that the fund will cover the entire costs of supporting students with disabilities.  Colleges are expected to make a contribution.  

Toni Connolly reminded us that physical retrofits would not be considered eligible expenditures.

Judy Harvey asked about colleges where there is a surplus, will colleges be told to protect it and roll it in to next year to cover potential deficits.  Vanine Yee said that colleges can’t be told to protect it.

Enhanced Services Fund-Everyone will receive the same amount as last year.  The Ministry will be looking at allocating it differently in future years.
Interpreter Fund-Vanine Yee indicated that decisions regarding additional funding or redistribution of funds will be announced via the listserv once the reports have been reviewed.  Judy Harvey said that there is a need to look at funding for the province as a whole, but also for the GTA where some colleges are experiencing major deficits.
Transcription Fund- Colleges can report on in-house expenditures if they have the information available.
Reporting Guidelines for 05/06- Mike Evans asked when we can expect to receive the report guidelines for 05/06.  Vanine Yee indicated that the guidelines will be going out earlier.
New Initiatives-Toni Connolly and Kevin Reinhardt said that money needs to be provided for new initiatives or programs and not taken from programs that currently exist ie ESF.  Vanine Yee indicated that any new monies would be for specific purposes.  The Ministry will indicate how the funds will be used.
6. Humber CCDI Conference/AGM- Craig Barrett- The dates for the OCC/CCDI conference are May 16-18 at Humber Lakeshore campus.  Tom West, author of in the Mind’s Eye and Thinking Like Einstein, will do a keynote and a session in the afternoon as well as one other presentation.  In addition to Disability Services and Counselling streams, there will be workshops for LS/ATs.  The call for proposals closed on Tuesday.  Registration information is on the Humber Student Services website.  The conference will extend into the afternoon of the 18th.  Cost including residence and meals will be under $500.00.  Attendees can book in on Monday the 15th and sessions will start around 9:00am on the 16th.
7. Approval of CCDI Ethical Guidelines- Pam Morel- Pam asked that if there was no futher discussion around the Guidelines that there be motion to approve them.  Susan said that documents such as this need to be reviewed every 5 years and updated.  It was pointed out that there are typing errors on pages 4 and 10.  Changes will be forwarded to Pam.  References to moral rights to be changed to support and advocate for the legal rights for individuals with disabilities.
Motion: To accept the Guidelines with changes- motioned by Frank Walsh, seconded by Bonnie Dawe.
Action:  Pam will make revisions, remove draft and place the CCDI logo at the top of the document.
8. Delta Screener-Pam Morel-Through support from CCDI and sponsorship from NORAC revisions have been made to the Delta Screener. A researcher was hired to create a database to analyze predictive and item validity.  Visits were made to the northern colleges to gather data and input. The edited version will be posted to the listserv.  There are two electronic versions- an online form version and a printable/screen reader version.

The Questionnaire portion of the screener can be separated out and students can complete this on their own.  Pam suggested that this portion could be used as part of the intake process.  The remainder of the screener would be completed in an interview with a disability services provider.  Pam will be doing a presentation at the OCC/CCDI AGM screening tools for the possible identification of learning disabilities.
9. Focus Groups Discussions- (see attached)
Apprenticeship

Mental Health

Transcription

Mild Intellectual Disabilities

Faculty Awareness
10. Ontario Human Rights Follow-up Discussion-Next Steps:

Transcribing of DVD- Questions and Answers- Action: Sandra Hornby has agreed to transcribe the questions and answers for review by the executive before forwarding to the OHRC for approval

Working Group-to gather information on provincial and federal licensing bodies- Susan Alcorn-MacKay, Sherill McCall and Laurie Barbeau
Single Page Fact Sheet- Questions and Answers may serve as the basis

Case by Case scenarios- How would these be responded to if they were OHR complaints

Work with IDIA on initiatives

Develop institutional awareness

Letter to OHRC thanking them, want to continue to work with them in a mediating role
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Summary Focus Group Discussions

Apprenticeship- submitted by Toni Connolly
The following points summarize the discussion from the roundtable at the Feb. Provincial Meeting, on Apprenticeship students:

 

1. Apprenticeship programs are very short in nature.  Students may experience a great deal of difficulty once they begin their program, and need supports in place.  There is insufficient time to perform a full assessment for these students.  If previous documentation is not available, a screener such as the Delta or a shortened version of it could be given, to determine strengths and difficulties.  Recommendations from this screening, such as extended time, a separate writing room or use of a computer for tests/exams, may be suggested by the Disabilities Counsellor. It is important that offices from the Apprenticeship Division accept and support these recommendations.  

 

2.  It is often the case that colleges support apprenticeship students with academic accommodations based on screening or older documentation, that clearly shows the student has a history of difficulty in school due to a disability.  With supports, the student may be able to pass tests and exams given during the course of the program.  Many times however, these accommodations are not allowed for the provincial licensing exam.  We would suggest that colleges give the students a letter for the provincial exam, stating the accommodations that the student received while at college.  We also request that these same accommodations be permitted for the provincial exam, so that the student has equal opportunity for success.

 

3.  Colleges would like to see that once such accommodations are in place for the first level of apprenticeship, that they remain in place for subsequent levels without having to retest or renegotiate these supports.

 

4.  Financial support from the Apprenticeship Division for site licenses within the trades areas of the college, would greatly help.  These licenses are needed for such programs as kurzweil or text help, so that apprentice students get the help they need in the labs while at college.

 

5.  Colleges are using the Universal Instructional Design approach, which benefits all students and promotes inclusive teaching.  We encourage this approach for apprentice programs, which are so short.  Each year there are programs that add more and more content, and do not take out anything.  The pressure on students is enormous.  We feel that especially those students who struggle with a learning disability, more time needs to be spent on the most important content.  Likewise, more time for exams and perhaps fewer questions, would test students on what they know rather than how fast they can answer multiple choice questions.

 

6.  Is it possible for students in apprenticeship programs to reduce their courseload, and take longer to complete a program?  If so, how do we approach this?

 

7.  Material such as manuals, texts, code books and exams need to be available in accessible alternate formats, such as electronic format.  Likewise, information on Web CT or websites needs to be accessible.

 

8.  If a student has a math related disability, does the Apprenticeship Division of MTCU support the request of a calculator for all tests and exams?  Are they allowed for the licensing exam?

 

9.  Are the texts and code books the same for similar programs across the province?  If so, electronic format would be easier to accomplish.  Also, students could then complete the same program in a different college, should they take the various levels of their program at two different colleges.

 

10. Apprentice students are not part of the full time enrollment at the college.  At the same time they need supports such as tutors, readers, and the adaptive technology labs.  How do the Apprentice programs support this need?  Is a certain amount dedicated to Disability Services? 

 Transcription- submitted by Debi Turner
Discussed:

· decentralization of some transcription services from RSL to local colleges in-house.

· previous problems with RSL; exchanged ideas that individual colleges had instituted as a result 

· our duplication of efforts and explored opportunities to facilitate sharing wherever possible.

· Karen Coffey spoke about the CACUSS website that may address some of the issues. It will launch around February 10 and list information regarding the following:

· Directory of Publisher contacts

· Directory of Producer contacts

· Technology Guide

· Quality Guidelines

· Information regarding Advocacy

· Information on Amicus


Next Steps:
· Ensure that college disability offices have an opportunity to be at the RSL “focus” groups and/or training sessions.

· Create a “contact list” for those involved with Alternate Format to support the sharing of information. Depending upon the number of contacts, decide whether a new listserv should be created.

· Announce the launch of CADDSPE’s/CACUSS’ new website on CCDI listserv in mid-February.

· have contacts read through Quality Guidelines to determine how their college rates with what is published there.

· have contacts read Technology Guide to determine if there is any information they can add.

· have contacts read Directory of Publisher Contacts to determine if there is any information they can add.

· have contacts read Directory of Producer Contacts to determine if there is any information they can add.

· have contacts read information on AMICUS for information on how to locate books already transcribed

· Explore whether it is suitable for us to develop a Best Practices document.

· Compile list of copyright and legal issues to explore with lawyer.

· Create a template spreadsheet for college contacts to list transcribed materials currently on hand at their college to be shared among contacts.

Unresolved issues:

· copyright concerns

· publisher’s making ALL texts available in ALL formats – how to lobby and advocate for change.

· making faculty aware of problems around the ordering of textbooks
Mild Intellectual Disability- submitted by Marian Mainland
Do we serve this population of student?  This question was asked of Cherie Robertson, a senior policy analyst with the Policy and Education Branch of the Ontario Human Rights Commission.

Her response:  If there is evidence of a documented cognitive impairment, then under the Ontario Human Rights Definition of a disability, these individuals would fall under the definition of disabled.  We thus have a duty to accommodate these students if they are accepted into programs at our institution.

Estimated number of MID students in Ontario College system
Numbers ranged from 0 to 30.  Examples programs that these students have been accepted into are: Pre-Health, General Arts and Science, Early Childhood Education, Early Childhood Education Assistant, and Culinary programs—typically programs where the only academic admission criteria is English.

Observed Trends
-often these students do well in first semester but begin to struggle when the complexity of the content and expected level of independence increases

-those who move away from home and their sources of support really struggle.

-they often do not have insight re: their academic progress and report that things are going “just fine”

-have difficulty doing group work or interacting with peers

-often have to take a reduced courseload

-tend to move from one program to another: ECE to ECE assistant, etc.

Challenges were noted as follows

-volume and complexity of reading

-independent thinking

-problem-solving

-general life skills

-math concepts

-computer skills

Concerns
-impact on status or perception of LD students—confusion re: level of cognitive functioning

-impact on staff time—heavy demand on counsellors, tutoring, AT people and learning strategists

-many of these students have modified courses in High School but the College has no way of knowing this until we get their IEP; often the courses indicate they are “locally-developed”

-the High School have often provided clarification of test questions and have modified courses so students come expected these to be continued

-tutors often find that they are “re-teaching” which is not within their role

-they often cannot grasp the concept of learning strategies or handle the technical sophistication of the AT

-safety issues---i.e. on-the-spot decision-making in ECE 

-do we hire EAs for support—to get to class on time, help with organization, etc?

Where do we go from here?

We need to be honest and ethical; we need to make these students aware of the barriers they could face but this is difficut to do this if we don’t have data based on experiences.

   Suggestions for tracking
We need to collect data on the proflile of MID students who are successful: what typically works and what doesn’t work?

We need to collect data re:
-total number of MID students in our programs per year

-types of programs

-accommodations and technology used

-# apts with Counsellors, AT, LS supports 

-types and amount of tutoring used

-estimated cost re: services versus graduation rates

-# of apts with counsellors and other support staff

-courseload

-# failures and discontinuances

-program changes

-graduation rates

-employment and placement issues

Mental Health- submitted by Trina Washington

Reviewed the value of the Teleconferencing method for connecting on a

regular basis and felt that this was most helpful.  Members felt that we should reinitiate this when possible and include counsellors as well as CSWD folks.

Main issues that were discussed were students awareness of their own MH

issues and how if affect them when developing supports that are

realistic for their situation.

It is felt that it is important to establish a base line wellness 

model when setting goals with student with Mental Health issues.  Look

at medication, pattern of illness (IE cyclical, chronic etc), patterns of coping, supports  in the community etc.

Martha Fox presented a Crisis Intervention model used at Mohawk to

assist with treatment planning, crisis planning.  This model looks at

medical history, manifestation and planning to assist the student in a

crisis and mobilize a plan when in crisis.  Students are aware that this is in place and agree to participate in the plan.  Primary disability counsellor does not have to be the only person able to implement the plan in the crisis-  for example it may need intervention from security, health services etc.

On-going issues that were discussed include when behaviours of the

student with Mental Health issues becomes problematic in the post

Focus Group Discussion

Faculty Awareness or “how do we get their attention”

After brainstorming good ideas we knew about, the group decided that a multi-pronged approach was required that addressed various areas which would, together, promote greater awareness among faculty members.

Institutional Policies Officially Endorsed

Today more than ever, it is important to have institutional guidelines and policies to build a credible service. These policies should be grounded in the Ontario Human Rights Code and should be approved at the highest level.  Taking the approval throughout our institution, ensures that various stakeholders have an opportunity to discuss issues and come to terms. Policies could include:

· Testing accommodations

· Process for determining essential criteria of a course/program

· Conflict  resolution process (student/DSO; student/faculty; student/registration process

The specific policy should be introduced and endorsed by our institution’s various  committees such as College Council, Academic Council, Accessibility Committee etc for final Senior Executive approval (President, VP Academic or Board of Governors).

See existing policies published on website at Humber, George Brown, Fanshaw 

Scheduled Events Throughout Academic Year

Plan to host topics of interest at various times per a schedule that permits a variety of times and topics. Successful items at Sheridan included:

· De-mystifying Disability Services – Individual Student Profiles

· Students with Mental Health Issues

· Identifying an At-Risk Student

· ADD/ADHD

· Autism Spectrum Disorders

· “Duty to Accommodate”

These sessions were offered  by creating a generic calendar and adding these in with various am/pm offerings throughout the academic year.

Specific Events Planned – preferably with executive endorsement

Some ideas peppered throughout the year:

· news articles in student newspaper on topics of interest to faculty

· specific workshops on interesting topics to faculty – preferably with VP Academic or president in attendance

· Request to speak at department meetings for ’10 min’ on the issue of the day

· Consider a monthly or oftener e-mail to faculty with a ‘Tip of the Day”

· Put up a Disability area on your Intranet with faculty information (such as the electronic copy of the faculty guide from CCDI)

· Copy 1-pager info sheets and stuff in ALL faculty mailboxes (coloured)

· Get in on new faculty training with talks and paper

· Make linkages with Staff Development Office to get included on college-wide PD plans, newsletters etc.

· PD event planned and very successful at Northern included:

· Senior administrator MCing the event including key address about institutional commitment

· President in obvious attendance

· Nice slide show profiling successful people with disabilities

· Student voice – successful grads

· Short video (Canadore student creation)

· Staff with expertise explaining specific procedures (i.e. rigor of assessment process)

· Panel discussion

· Questions previously requested from faculty so discussion was about THEIR issues

· 1 or 2 or 3 Disability staff (from various institutions)

· college lawyer

· person familiar with OHR legislation

A variety of all these elements might promote awareness in most any institution!!

Ps…. If any event is successful, how about sharing on the list serv?

Action for CCDI

Develop a DVD that all could use with faculty training similar to the “Training For Success” manual that CCDI produced about 10 years ago.

Could contain:

· scenarios

· student testimonials

· various opinions by ‘experts”

· OHRC power point & guidelines

· Any case law to date

· Awareness exercises

· Fact sheets

· Faculty guides electronically
