CCDI Provincial Meeting

November 5, 2002

1. Approval of agenda – Motion Irene Volinets. Second  by Penny Kawasaki

Introductions CCDI attendees

2. Approval of minutes of June 4, 2002-11-05

Motion Toni Connolly; Second by Mike Evans

3. Dialogue with Keith Norton, Chief Commissioner Ontario Human Rights Commission Moderated by Sylvia Laidman &Virginia Nusca

Also present - Sherri Robinson, Kevin Carr, Bill Nobel from OHR Office

Discussion

· Keith Norton explained purpose for today is to gather information about disability issues in Ontario’s College system. Interested in our accommodation concerns.  Human Rights aspects with respect to educational services (Elementary, Secondary, Post secondary, Residential, Private schools)

· Concerns accessibility issues (access, discrimination, attitudes and stereotypes, roles and responsibilities for providing accommodations, under hardship standards within educational settings) – Developing guidelines for educational settings for 2003-2004 based upon a consultation report

Issues:

1. Karen (Algonquin College) issues timeliness in access to alternative materials. Example transcribing textbooks into Braille.  

2. Virginia suggested that importance of introducing Universal Instructional Designs, publishers making texts available in alternative electronic formats

3. Marian (Conestoga) issue of hardship. Example physical access.   How far to we have to go with test scheduling and advance notice issues.  Need clarification.  Faculty and staff need to more understanding of what they may need to have to do to support students

4. Virginia:  Is  reasonable to make up certain policies and procedures

5. Sherri:  Student has a responsibility to communicate their needs in advance to have their accommodations met

· Keith – responsibility to communicate their need does rest with the individual in a reasonable period of time.  Some exceptions can be made when it is disability related. A disability is not an excuse. Undue hardship relates more to capacity or cost of an accommodation.  Where a student neglects to request an accommodation they have to bare some responsibility for that themselves

6. Mike (St. Lawrence College) Issue is Human Rights Commission available to give legal advice or legal opinions.

· Keith – commission will give you advice and information about specific situations about if a request is reasonable or is an undue hardship if you call the Policy of education branch 

7. Sylvia (Mohawk)  issue of interpreter guidelines - could they be submitted to the Commission to see if language is discriminatory or appropriate

· Keith – yes they can be of support in this way, send to Policy of Education Branch

8. Hilary – issue of slow learners, do they fit definition of disabilities; they are meeting all the admission requirements

· Keith – definition in the code is set in law “condition of mental impairment or developmental disability… learning disability…one or more of the processes necessary for learning.  Issue, can students benefit from post-secondary programming.  Are they appropriate for advanced learning.

9. Linda (Durham college)  some high schools modify programs and graduate students who are not college ready

10. Dawson (Canadore) Bill 82 we are not meeting the requirements under the Human Rights Commission or Bill 82 to provide assessment and services for various disabilities (not just LD) practices are discriminatory because we are not following through with services not following professional practices (no valid assessment, no programming)

11. Susan (Cambrian) not enough money for services.  Monies exist to assist do not necessarily sufficient to meet the needs, not enough money in the system.  BSWD is tied to OSAP eligibility – financial criteria (discriminatory) then they are taxed on the money

12. Diane (Algonquin) students will take longer to complete their program, greater financial cost (additional fees related to tuition, living costs, greater OSAP)

· Keith – there is not a standard fee per course

13. Jeff (Confederation) WSIB sponsored students who should share the costs of accommodating the disability (they try to avoid covering costs)

14.  Kevin (Seneca) old construction was built to code so they don’t want to make changes

· Keith – Human Rights Code supersedes all other legislation including the building codes unless especially exempted, need to work at harmonizing the different codes (building code is currently under review and has received submissions from the Human Rights Commission)

15. Susan (Cambrian)  students who are poor, aboriginal background issues cannot easily relocate to receive services, accommodations

· Keith- Commission is working on issues arising fromj intersectionality which compound disabilities (ex. Elderly women, race and disability) resulting disadvantage is increased substantially 

16. Arthur (Seneca) If renovations are needed – requests can be made under that Human Rights Codes if there are barriers to access

· Keith – changes must be made if it is a public access building unless building will soon be out of service (undue hardship issue) If there is a barrier to access then Human Rights Complaint would be successful

17. Susan (Cambrian) issue of preaching to the converted, it would be really helpful if guidelines suggested that each institution complete disability awareness training (similar to required WMIS training)

· Keith – Human Right’s Commission required their own staff to have awareness/sensitivity training 

18. Toni – Accessibility for individuals using scooters who need a six foot turn around for washroom accessibility

19. Karen (George Brown) Deaf issues – comments include have trouble getting support services and technical/vocational schools, trouble affording private post secondary school for deaf example Galladet University in the States.

20. Dawson (Canadore) need to set out guidelines for required accessibility characteristics of public buildings

· Keith – municipalities could require compliance only when buildings are brought into compliance

21. Kevin (Seneca) individuals have been refused access to an institution because they said they did not have the necessary resources to support a certain type of disability

Virginia asked for submissions by Nov. 11-12: individuals who raised issues to submit a summary what they shared at this meeting.  Summaries will be posted on the list serve.  Further additions can be made

4. Bursary for Students with Disabilities – Donna Wall

Handout of guidelines for how re-application for OSAP/BSWD can be completed so students can be eligible for provincial section

· In order for a student to be considered for federal $2,000 grant (extra living expenses) they have to provide supporting documentations (3 criteria: Psycho-educational assessment, ODSP – federal or provincial disability assistance, medical certificate - letters from doctors) in the form of a letter from disability services to financial aid office at their institution. Based on federal portion of their needs assessment. Need to have a documented disability.

· Issue of “permanent” disability – needs to last a life time.  Depression and Post Traumatic Stress Disorder can create problems.  Physicians may hesitate to state they are permanent.  Province is discussing these concerns with the Feds.

· Federal government is considering (maybe by next loan year) opening up the federal portion of the BSWD ($8,000) – recalculated with disability related expenses will 

· Auditors are usually accountants – do not have access to details of disability services files. Randomly check a number of files. Disability services and financial aid officers have to agree that it is a permanent disability.  If unclear, go back to the physician.

· Students with developmental disabilities.  Need to provide appropriate supports services.  Disability services decide if support equipment and services are appropriate.  Don’t buy a computer for a student who cannot use it properly.  Not just what the student/family wants.  If not a valid expense then what you say goes.

· ODSP defines a permanent disability as lasting at least one year.  

· How do we address: BSWP being used to calculate income - affects calculations of child support payments, income tax (after $3,000).  

· Use of bursary for transportation – used in a sparing manner (short period of time, no available bus - needing a cab). OK if disability related. Psychiatric disability – may require cab costs if public transportation not possible

· Medication – not an allowable expense

· If taking an extra course – disability related.  Could be covered by bursary if it can be called extra tutoring.

· Alternative health care – naturopathic care etc. expenses can be considered in a re-consideration of your loan funding.  Cannot be covered under BSWD.

· Specialized tutoring outside college as needed 

5. SIG reports

Financial:

Student with high needs disabilities if they check off  on OSAP application that they have a disability they can receive extra grant money for living expenses

If student is denied OSAP he can reapply with additional disability expenses (memo to financial aid officer).  If approved he is eligible for the $2,000 provincial portion of the BSWD.  Students should be informed that they will only be eligible for $2000 even though they claim a larger amount of disability related expenses in order to be eligible for BSWD

Discussion:

· Need to ask Human Rights Commission how we can help students could have special consideration so that they don’t have to pay tax on their BSWD grants

ACTION: Diane Thornhill (Algonquin):  Working on plans to help students so that they don’t have to pay more for their programs because they take longer to complete their programs

Motion: Toni Connolly 

ACTION: Finantial Sig Chair inquire with Jamie McKie about the increase in the allocation based on the fact that the double cohort year is upon us.

Second Kevin Reinhart

All in favour

Transcription

Looking for a persona to sit on Province wide steering committee who meets with W. Ross Macdonald to plan for services

Deaf and Hard of Hearing Sig

We require a chair for the Deaf and Hard of Hearing Sig

Next Provincial Meeting:

February 19th, Wednesday

One all day meeting – Sig will have some interacting time at that meeting

6. CCSS Report – Judy Harvey

Balance on accessibility funds – deficit or surplus?  Need the senior student services officers at all colleges to respond.  Need to get some sense of how adequate or inadequate the fund is. Responses range from $14,000 to $51,000  (2001-2002) expected to double or triple.

CCSS recent discussions have focused on enrolment growth and implications in student services.  Double cohort will place a huge demand on services.

Issues:  

OCAA if a college has men’s and women’s basketball have to do random drug testing of athletes

KPI surveys OCC  are trying to have input into questions to shorten response time and improve response rates.

Thinking of attaching funding to graduation rates.

OCC – promoting their standards documents to improve counsellor to student ratios 1:1500 is current rate.

7. Treasurer’s Report: Sarah for Jim Chalmers

· Report pending in Jim’s absence

· Sufficient funds in the account to cover expenses

8.MTCU report – Eydie 

All same Ministry contact people

June 17 announcement:

Addition $75 million dollars for post secondary institutions

42.5 million to colleges

Northern grant increased by 50%

New round of super-build

Changes between Ministry and Colleges

Program framework

Minister  - Boards of Governor will approve program of instruction

Funding – go to  ministry

Recognition of credentials – same through the system

Certificate, Diploma, Degree same at another college

Applied Degrees

12 programs approved

1 running at Seneca

remaining will begin in September 2003

· Proposals being received to see why Colleges might want to become a differentiated institution – may have something they are specializing in

· Double cohort – full time enrolment is up %7 from last year

· Enrollment planning looking at a more co-ordinated systems set enrolment targets ACAATO, 

· Ministry interested in more student on-line training and assessment to improve student mobility around the province

· ODA discussions – accessibility directorate and audit is ongoing

· Many colleges are operating with deficits – accessibility fund 

· Would like to set up a teleconference to discuss how she would like reports to be completed. 

9.Guidelines for Interpreter Fund – Sylvia Laidman

Guidelines are generally satisfactory 

10. AGM – Sandra Hornby

Survey of Annual General Meeting Preferences

Kempenfeldt this year with OCC in May/June 

Each year the region will decide if they want to host it in their geographical location or they can choose to sponsor the AGM at Kempenfeldt

ACTION: Need to check on whether there is enough space at Kempenfeldt for everyone. Susan will do this and discuss with executive asap.

11. Enhanced Services Fund Discussion:

Gilles – is there a reason why they have not specified in their documentation as far as whether the Learning Strategies should be in faculty of support staff groups.  Seems to depend on job description in your proposals.  “Counsellors” tended to be categorized as faculty, “1:1 tutoring” became support staff  

Can we request guidelines for job categories.  

Staffing is a very complicated system, which is different in colleges and universities.

Toni - Need more consistency across the province.  We need to work together.

Marian – We need to request that Eva attend the next provincial meeting.

Craig (Humber) Dawson (Canadore)– LS at their colleges are faculty

Many LS support staff positions are being grieved.

Three institutions are still hiring.

Mobile assessment team:  Fourteen students have been assessed at Canadore.  Called Allison Harrison to make arrangements.  Turn around rate -  verbal feedback right away, written reports will come later. Costs – transportation, accommodation, meals is covered by ESF.  Assessment costs covered by institution (BSWD, etc), invoice institutions, cover costs with Bursary if possible, or make special requests for assessment costs.

12. Definition of Learning Disabilities – Discussion about CCDI adopting LDAO definition:

Motion – Penny  Second - Sylvia

Decision deferred until February 19th meeting so all members will have had an opportunity to review the definition and the back-up information (26 pages). This information is available on the LDAO website and through each college’s CCDI contact.

13. CCDI Website

Cathy O’Rourke will be moving ahead to get a domain name to continue to host the website at Loyalyst

Request that Faculty guides will be put on the website

Should be there in the next month

14.Faculty Guides – cost 

Motion – each college pay for their own copies of the Faculty Guide

Second- Bonnie Dawe

In favour – 19 (majority)

$2.00 each with a total order of $10,000 

In February bring the number of folders each college would like to order.  If we come close to $10,000 we will make a bulk order

15. Computer Donation Initiative – Isabel Shessel

· College planning to donate used computers to adults in the community with learning disabilities who cannot afford to buy their own.

· Working with LDAO to provide lists of eligible candidates

· Good PR for the college

· LDAO will coordinate in their local community colleges

· Contact Isabel if you are interested in setting it up at your college

16. On-line courses of LS and AT – brief overview and report to date

All the courses will be run four times by the spring of 2003

Following that time the courses will continue to be offered through Cambrian College at regular tuition fees

Not a requirement by ESF, response to a need for training new hires

17. Assessment for Apprentice Students

· Anyone can request test supports such as reader or extra time as required

· Determined based on previous school supports which student received (IEP)

· Providing licences for trade schools – all accommodations are allowable

(Trade Qualification and Apprenticeship Act)

· Training institution has the prerogative of determining whether the accommodation is required. We don’t have to worry about assessments – just check history of support services

· Canadian Apprenticeship Branch – Accessibility and Removal of Barriers Branch

· Allison Rongaud (613- 0235-4004 ext 202)  information  will be on list serve

18.RHPA counselling issues:

Does CCDI want to be part of a coalition that is being formed

Toni Connelly

Second: Sylvia Laidman

Motion: That CCDI write a letter to state our position on the whole counselling issue

Drafted by Penny to be reviewed by the executive

To go to the Ministry of Health opposing the Amendments of the Regulated Health Professionals Art

Majority in favour

Motion: Penny Kawasaki

Second:  Joe West

That CCDI be represented on the coalition of Mental Health Service Providers representing concerns about RHPA admendments

Majority in favour

Penny  Kawasaki nominated as the volunteer

19. Justine Eaves Foundation

· Money donated to foundations to offer Bursaries to students at colleges and universities.

· Matched funds by institution

· Application based on a financial needs assessments

· Bursary for purchase of equipment

· Confirmed LD

20. Kevin

Initiative at Seneca

All computers will have “readplease”, magnifier, and dictionary as a help to any and all students

Claire Vozza at Seneca can provide additional information

21. Summer orientation sites

9 post-secondary institutions throughout the province

Loyalist 6 week on-line course with 3 day on-site technology training

Module completed with feedback; 3 day debriefing

Algonquin/Carleton – 4 week program in July, on-campus; residence at Carleton

Georgian – 6 week program 3 days classes, 2 day paid work , option to stay in residence

Conestoga – 4 week program in July, course credit – successful

Personal learning plan, update assessment, with 1:1 LS/AT support, residence

York – 6 weeks

Cambrian – 3 days prior to registration and assistance with registration
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